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Dear Family and Friends of South Cove Manor:

| am writing with an update on our recent COVID outbreak. As | had shared with
all of you last week, we had one resident on the second floor, and two residents
on the first floor test positive for COVID. We have continued to follow our
outbreak testing protocols for staff and residents, and as of today we have
identified three additional positive residents on the first floor, all of which are
asymptomatic. In addition, we have also identified one positive staff member that
works on the 3rd Floor North courtyard. We will continue to follow our testing and
isolation protocols on all affected courtyards, and will keep you all informed as
these positive residents convert to being negative for COVID.

We remind all family members to visit only with their loved ones and practice
proper hand hygiene, and also recommend delaying your visit if you have
concerns. We will keep you all informed as more information becomes available.

Please do not hesitate to contact Li Chen, Michael O’Brien, or me with any
questions about this transition.

Thank you again for placing your trust in South Cove Manor.

Sincerely,
William J. Graves
President & CEO
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